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HSFA in Lockdown
As I listened to the President of South Africa speak on the 9th of April 2020 to announce the extension
of the lockdown, my thoughts were that what he was saying for our country, was so relevant to our
HSFA community. It was clear to us, as well as our Government, that immediate and extraordinary
measures were required if we were to prevent the spread of infections. HSFA went into lockdown 10
days before the national lockdown.
For the protection of our more than 640 residents and 210 essential staff, we requested that staff live
on site if they were to work on site. As a management team we promised
each other that we do not want to look back one day and say that we
could or should have done more to combat this global pandemic. These
staff members lived and worked on site for just over 3 months. For various
reasons this arrangement is not sustainable, and during the last week of
June staff on site left for home.
We thank and commend all the HSFA and contract staff from Geratec and
Xone Security, who have sacrificed being with their loved ones to come
on site and care for our residents. We also wish to thank all of our residents,
their families, friends and community for their support, co-operation and
patience as the HSFA deals with this Disaster. We know that this is an
exceptionally difficult time for all.
“As we walk this road together, as we struggle to defeat this pandemic,
we remain strong and united and resolved. Much is being asked of you, far
more than should ever be asked. But
we know that this is a matter of survival, and we dare not fail. We shall
recover. We shall overcome”.
President Ramaphosa

Rika Rodd, CEO

Rika Rodd, CEO.

Thank you

Alta Allen, Operations Tony Rebello,
and Risk Manager
Financial Manager

Lionel Wilson, Human
Resource Manager

Japie Olivier, Facilities
Manager
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THE HSFA STAFF - ALWAYS COMMITTED.

This past lockdown period has indeed shown the true level of commitment of the HSFA staff.
In order to reduce the potential contamination of the Coronavirus on site, over 250 staff and
contractors lived on the HSFA or nearby sites. Being away from their families and friends and not
being able to go to their own homes, is a true testiment to their work ethic and belief in replacing
their own needs for the safety of the HFSA residents. The outpouring of thanks from residents and
resident’s families definitely gave them strength during this long 3.5 month period and allowed the
HSFA to ensure that our resources were sourced, isolation rooms set up, PPE delivered and staff
trained to fight the threat of Covid-19 entering our sites.

Frederick De Bruyn joined the HSFA before the lock down as our Nursing Care
Manager and has recently become the Frailcare Unit Manager. He has been
working as a nurse for over 10 years in both the private and public sectors for both
Mediclinic and in various government hospitals and he brings a wealth of
experience to the HSFA. Frederick has specialised in psychiatric care, community
mental health and midwifery. He has been an instrumental member of the
Covid-19 task team.
Charlene Haupt is the HSFA’s new Recruitment Officer. Starting her career as an HR
consultant in Abu Dhabi, she thereafter joined the hospitality industry as an HR
Officer for a world-wide renowned hotel chain in Dubai. After 3 years in Dubai, she
relocated back to South Africa continuing in a similar role until joining the HSFA.
“When I got the call for an interview at the HSFA I was overcome with joy. I remember
my lecturer asking our class what industry or company we would like to work for; my
answer was: “a company whose focus was not on profits, but the greater good.”
Arauna Van Der Merwe joined the Society in March 2020. She qualified as an
Occupational Therapist in 2014 after completing her studies at Stellenbosch
University. She has worked in a variety of fields including hand therapy, general
orthopaedics, community rehabilitation and return to work assessments. Arauna is
passionate about pain management and empowering others to independently
participate in their daily activities. She is currently completing her post graduate
studies in interdisciplinary pain management at the University of Cape Town.

NEW HSFA TEAM MEMBERS - January - June 2020
Miss C Haupt
Miss A Van Der Merwe
Mr F De Bruyn
Miss S Van Der Merwe
Mrs Annelisa Joko		
Miss T Damon
Miss Bukiwe Nyatela		
Miss B Gwala
Miss M Grebe
Mrs A Williams
Mrs S Pikaan
Mrs T Haupt
Miss E Davids
Mr H Gamane		
Mr M Gcayiya
Mrs J Jonker			
Miss N Mgaguli		
Miss C Barendse
Mrs N Shungu

Human Resources Officer
Occupational Therapist
Nursing Care Manager
Registered Nurse
Registered Nurse
Registered Nurse
Registered Nurse
Registered Nurse
Registered Nurse
Enrolled Nurse
Caregiver
Caregiver
Dedicated Caregiver
Temp Driver
Driver
Housekeeper
General Assistant
General Assistant
Temp General Assistant

Maria Harris, (whilst in lockdown),
earns a long service award from the
HSFA for 30 years of dedication.
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The HSFA facilities team worked under difficult circumstances
during lockdown and ensured maximum saftey precautions
when going into the units to minimise the risk of Covid-19
contamination whilst they worked.

KIEWIET - OUR NEW RENOVATED RESPITE UNIT
The HSFA facilities team and Alta Allen, our Operations Manager, (whose special project this
was), turned a building site into an elegant, fully kitted out Respite unit. Special attention was
given to the interior decoration and quality fittings and furnishings. Kiewiet Unit rooms are
colourfully decorated with unique artworks of local birdlife, to bring a little nature indoors!

SAD FAREWELLS
The HSFA sadly lost two special board members,
Penny Sandham and Fiona Walker, in the past few
months. Our condolences go out to their families.
They were both pillars of strength to the HSFA
management and staff and will be missed. Both
ladies were very involved in the community and
strove to make the world a better place.
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PRE LOCKDOWN HIGHLIGHTS
Although the residents have been very active during the lockdown, there were a
few key events or highlights from before the lockdown.

HSFA HAS TALENT 2020

VALENTINES DAY 2020

HSFA HAS TALENT 2020

What a dynamic, uplifting and heartwarming performance! The “HSFA has Talent” was
a hit in February, with our residents showing their talents and creative skills on stage at
the Playhouse Theatre Somerset West. Music, songs, poems, bands and more all
performed. What a privilege to watch Marge Constant (who is 102) play so beautifully
on the piano, Johan Vermaak our baritone, as well as all the other talented performers.
Thank you to Eureka Haefele and her team for organising, Vanessa Bourne from Radio
Helderberg as the MC, as well as The Playhouse for the use of their theatre!
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LIFE UNDER LOCKDOWN AT THE HSFA
OUR LOVELY RESIDENTS GOT STUCK IN AND LENT A HAND!

The kindness of several residents who helped out in the kitchens and dining halls under the strict
lockdown rules will not be forgotten.
The HSFA gardens and courtyards
were not neglected, despite the
absence of the garden service,
as several residents gave a helping hand with their green fingers.
Thanks to Mrs Wasmuth, Mrs Ames,
Mr and Mrs Kelly and others!

Mrs Wasmuth and team
sewing elastic on masks to
make it easier for residents
to manage straps. Thank
you again!

On 12 May 2020, on International Nurse’s day, several of our
kind residents paid tribute (with songs, cheering and whistles)
to the HSFA nurses and carers who were living on site for the
lockdown. Thank you for your care nurses, we all salute you!
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HSFA STAFF AND CONTRACTING TEAMS GOING BEYOND THEIR CALL OF DUTY
TO MAKE THE LOCKDOWN AS SAFE AND AS COMFORTABLE AS POSSIBLE FOR
THE HSFA RESIDENTS DURING LOCKDOWN.

Admin team became
residents’ personal
shoppers for groceries
and prescriptions!

Our Facilities
Manager became
the emergency
plumber!

Xone Security
guard became a
handyman!

Unit Managers
became exercise
and gym
consultants!

Safety Officer
became the
grocery sanitiser!

The Facilities team
took over as the
garden service!

Administrators
become window
cleaners!

Nurses & managers Nurses became Senior nurses
became Ozone
hairdressers!
helped keep
experts!
the floors
sanitised!

An Xone Security
guard became
a dance
instructor!

* Please note that some of these photo’s in this newsletter were taken before the PPE / mask policies were implimented.

To all you beautiful people,
I want to take this opportunity to Thank you from the bottom of heart for everything you
are all doing for my darling Mom- we chat a couple of times a day and she adores your
staff- she says the kindness is overwhelming and for that I thank you all. (Wendy Pipe).
I will be the first person at that gate when you allow us in to see her and until then we
will love each other from afar. Keep safe and know how grateful the families of your
Wendy Giardino 23 April 2020
residents are.

Prestige Club

DONATE AND WIN

CONGRATULATIONS TO THE PRESTIGE CLUB WINNERS!
Eureka Haefele - 1st Prize Winner of R2000
Marilyn Sass- 2nd Prize Winner of R1000
Pieter van den Heever - 3rd Prize Winner of R500
Become a member of the HSFA Prestige Club from only R50
per month and sponsor those residents who have no support
system other than the community. If you are a member you
will be entered into the quarterly draw for three cash prizes.
A 1st prize of R2000, a 2nd prize of R1000 and a 3rd prize of R500.
Email prestigeclub@hsfa.org.za for more information.
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Thank you community
Mother’s Day and Father’s Day were both
quite heart wrenching days at the HSFA,
where residents, resident’s families and
staff alike, had to spend the day not
seeing their children or parents. The
residents sent virtual kisses to their loved
ones and spirits remained high.

Over 220 HSFA essential staff, as well
as service providers, moved into
various HSFA sites and nearby halls.
The community supported through
donations of linen, blankets,TV’s, DVD’s,
appliances and games to make the
lockdown more comfortable. Several
local organisations provided halls.
Thank you’s go to:

•
•
•
•

The Playhouse Theatre
The Rotary Club of Somerset West
Helderberg Girl Guides
Marshal Smuts Shellhole, the
Old Bill and Members
• 1st & 2nd Somerset West Scouts
• 1st Gordons Bay Sea Scouts
• Helderberg Pirates Baseball Club

COMMUNITY CORNER - GARDEN VILLAGE

Before the lockdown, Garden
Village was a hive of activity.
Exercise classes, bible studies,
crafting, skills development and
more filled the days for our
Garden Village residents.
Thanks to all the volunteers for
this programme. The HSFA also
provides basic clinical services to
our Garden Village residents. All
are looking forward to the
programme recommencing
after the lockdown period!

END OF STAFF LOCKDOWN AFTER 3.5 MONTHS
As our staff left the HSFA premises,
after being in voluntary lockdown
for over 3.5 months, there was an
atmosphere of anticipation and
excitement to be reuniting with their
families. Memories, bonds and new
friendships were also formed between
staff in their shared accommodation.
The caring dedication of the staff
was clear, and they left the lockdown
knowing that they had done everything they could to help the HSFA
prepare for the continued safety of
our residents.
“Thank you heroes and re-energise for
the next
challenges
ahead!”
Our HSFA residents
at the end of their lockdown...
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SNAP TO DONATE
Please consider making a cash donation to our organisation and improve
the lives of those within our care.
On Snapscan, it’s easy and you get to
choose the amount that you wish to
donate!

BECOME A VOLUNTEER

Once the lockdown is over please give back
to your community and augment the quality
of life of our HSFA residents.
Shared Interests: reading, crafts, games,
gardening, music, singing, go on walks/outings
Skills development: explain cellphones, tablets,
video calls, channels, TV Remotes, DSTV
Event management: host a tea party or function
Call (021) 8525130 or email volunteer@hsfa.org.za
Volunteers workshops will resume after the lockdown.

DONATE GOODS TO OUR
‘SUNBIRD PROJECT’

The Sunbird Project is a fundraising project

to support residents who have no family or
are financially disadvantaged. You can assist them with
their daily needs through: sponsoring a resident, donating
library goods, hosting a birthday party or sponsoring toiletries. The Sunbird project also keeps the memory of loved
ones alive through the means of adopting a room.
Contact our Support Centre (frailcare) on (021) 852 5130

CHARITY SHOP
Our wonderful volunteers at the HSFA Charity shop have
done a fabulous job of turning an excellent profit this year.
Please donate your unused items piling up in your garage
and help fundraise for the HSFA through Charity Shop sales!
It is currently closed due to the lockdown, but will reopen
in due course - Thurs 12:00-14h00 and Fri from 9:00-12:00.

021 852 5130
info@hsfa.org.za
www.hsfa.org.za

JOIN THE PRESTIGE CLUB

The Prestige Club is a fundraising initiative for the welfare and medical care
of the aged who cannot afford it themselves. Members donate R50 monthly
and take part in a quarterly cash prize
draw. Interested in joining? Please collect an application form at any HSFA
reception or complete the form overleaf or email info@hsfa.org.za.

EVERY SWIPE COUNTS

As you may know the HSFA is a proud
beneficiary of the MySchool MyVillage
My Planet program. By signing up for a
card, a percentage of your total spend
at Woolworths, Engen, Loot.co.za, Waltons or Flight Centre will be donated to
the HSFA from Woolworths at no cost to
you. Collect an application form at any
HSFA reception or complete a form
overleaf or email info@hsfa.org.za.

LEAVE A BEQUEST

Leave a lasting legacy in the hearts
and minds of others. A bequest is the
act of leaving something by will, more
specifically money or personal property
and comes from the distribution of your
deceased estate to a charitable organisation, such as the HSFA. As an NPO
we welcome anyone wishing to leave
a bequest. If you would like to enable
us to continue to care for the elderly,
please consider the HSFA in your will.
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